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How do I use audio and video in a live session?
How should I prepare for an audio and video session?
How do I launch Video Chat from the Lobby or Drawing Canvas?
How do I allow the Video Chat pop-up window from the Lobby or Drawing Canvas? (Chrome)

How to Enable pop-ups or disable pop-up blocker:
How do I setup my audio and video equipment?
How do I share my screen?
Best Practices

How do I use audio and video in a live session?
Audio and video options are available in the lobby and on the whiteboard. The tutor will initiate the audio and video in all
sessions.

How should I prepare for an audio and video session?
Please make sure that you have your microphone/camera plugged in before joining the session or asking the tutor to turn on
audio and video.

***Make sure your devices are plugged in and turned on***

How do I launch Video Chat from the Lobby or Drawing Canvas?
1 The tutor will initiate the audio and video in all sessions.

If nothing happens when the tutor initiates the audio and video, the pop-up blocker in your browser might have
blocked the new tab from opening. Check the How to allow the audio and video pop-up section below for directions.
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How do I launch Video Chat from the Lobby or Drawing Canvas?
2 Audio and video conference will open in a new tab. The new tab will be called Pisces Online Conference. See

screenshot below for example.

***If nothing happens when the tutor initiates the audio and video, the pop-up blocker in your browser might have
blocked the new tab from opening. Check the How to allow the audio and video pop-up section below for
directions.

How do I allow the Video Chat pop-up window from the Lobby or Drawing
Canvas? (Chrome)

1 If you have your pop-up blocker turned on in your browser, our system will notify you in the chat, click the Join Video
Chat button to join the Video Chat.

OR click the pop-up blocked notification button in your address bar and allow the Video Chat to open in a new tab
automatically.
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How do I allow the Video Chat pop-up window from the Lobby or Drawing
Canvas? (Chrome)
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How do I allow the Video Chat pop-up window from the Lobby or Drawing
Canvas? (Chrome)

2 You'll have to either allow the pop-up or allow all pop-ups to setup your audio and video for the session. See below
for directions for the browser you are using. If you are using a browser that is not listed please switch to one of
these browsers.

How to Enable pop-ups or disable pop-up blocker:
How do I disable the Pop-up blocker in FireFox?
How do I disable the Pop-up blocker in Google Chrome?
How do I disable the Pop-up blocker in Microsoft Edge?
How do I disable the Pop-up blocker in Safari?

How do I setup my audio and video equipment?
1 After audio and video have been initiated by the tutor, a new tab will open with options.

Please note that the audio and video start recording from the moment the tutor launches video chat.

This is where you will set up your audio and video devices. Start with the default options but you should be sure that
a microphone option is selected.

Note: If the microphone option is left blank, you will not be able to communicate with the tutor, so you may need to
connect an microphone to your computer. If you need to plug in your microphone at this point, please go back to the
lobby chat or whiteboard canvas tab and let the tutor know that you need to plug in your equipment. The tutor will
need to relaunch audio and video once you plug your device(s) in.

https://linksystems.atlassian.net/plugins/servlet/servicedesk/customer/confluence/shim/spaces/NKB/pages/563380263
https://linksystems.atlassian.net/plugins/servlet/servicedesk/customer/confluence/shim/spaces/NKB/pages/562921524
https://linksystems.atlassian.net/plugins/servlet/servicedesk/customer/confluence/shim/spaces/NKB/pages/563052614
https://linksystems.atlassian.net/plugins/servlet/servicedesk/customer/confluence/shim/spaces/NKB/pages/563413038
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How do I setup my audio and video equipment?
2 Select your Microphone and click Test in the microphone column to test your mic.
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How do I setup my audio and video equipment?
3 Select your Camera and click Test in the Camera column to test your camera.

4 If the microphone and camera tests are successful, click on Join Conference to start the audio and video
conference.

5 If you joined the conference correctly, you should see both you and the tutor in the online conference together.

How do I share my screen?
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How do I share my screen?
On the Online conference page click the icon that looks like 2 Monitors. (highlighted in red in the screenshot below)

You will then see a prompt to Share your screen. This prompt will allow you to select to either share your entire screen, or
a specific Application Window.

If you want to share your entire screen, click on the picture of your screen and then click Share.
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How do I share my screen?
If you would like to select a specific application window, click the Application window tab.
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How do I share my screen?
Then select the application window you would like to share and click Share.

Best Practices
Please note that the audio and video start recording from the moment the tutor launches video chat. Make sure you mute
your audio/video until the student joins you in the video chat space.

Video Chat opens up a new window in the browser, so you and the student can toggle back and forth as needed
(make sure you notify the student of this).

You can right click the video feed to enable “Picture in picture.” This will superimpose the video feed as you to navigate
the Lobby or Drawing Canvas.



9/11/2020 - Confluence

https://linksystems.atlassian.net/servicedesk/customer/portal/1/article/1449328766?src=1161719535 10/10

Best Practices
Once you are in the Video Chat room, the little arrow in the upper left hand corner opens a menu that allows tutor and
student to mute their microphone, mute their camera, or share their screen.

There is also a Chat option in the upper right hand corner (however, information typed in that does NOT show up in the
student archives. Therefore, make sure important information is still being put on the Drawing Canvas or in the Lobby—
depending on where the student chose to work).


