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Need Assistance?
e To contact NetTutor’s help center:
o Phone: 813-674-0660, ext. 204
o Tosubmit a ticket or view the NetTutor help center click
here: NetTutor Help
= Please note that it is necessary to create an account in
order to be able to submit a ticket
e Contact the Academic Success and Tutoring Center by emailing us at
ASTC@solano.edu
o We will respond as soon as possible
o Gotothe ASTC webpage more information about tutoring

Compliant Service (including Requests for Accommodations)

e Tutoring — Our tutors are trained to offer accessible support to all
learners. This includes training on both assistive technologies (like
screen readers) and also the most inclusive tutoring strategies.

e End-User Support — Reported accessibility issues are automatically
escalated as top priority. We will also respond to accommodation
requests by the next business day. Contact our Support team at
accessibility@link-systems.com for assistance.
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How to log in to NetTutor

To access free online tutoring support from NetTutor, first sign in to Canvas. Click on a
course and choose NetTutor from the left navigation bar.

— Intermediate Algebra

Home Intermediate Algebra T
= To Do
[} Grades
Dashboard B Complete Demo 1 *
Syllabus 100 points o Aug 23 at 11:59pm
s
ssignments
Courses Coming Up [5] View Calendar
Quizzes
B Demoil
Calend: Textbook H 0 < o Aug 23 al 11:59pm
i Welcome to Intermediate Algebra 10 bl A 2 LS

Inbox

® Hello, students! Welcome to this course. | am so excited to work with you this term and assist you in achieving your
: educational goals. | truly look forward to our class and getting to know each of you. If you have a preferred name
that is not on the official roster, please send it to me. You are welcome to call me "Chris” One of the many reasons |
love teaching this particular course is the real world applications we can share.

Help

Please go through all the web pages to familiarize yourself with how we'll operate. You'll see that your textbook is
FREE! (Are you smiling? | hope so!) Please contact me as soon as you have any challenges so that we can wark
together to meet your needs

Choose the content area for which you need help.

Please Select a Group to Receive Tutoring in That Area
EYE & College Student Success >

Geology >

German >

History >

Italian >

Logic >
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The NetTutor dashboard provides 3 support resources, as well as a locker.

eTricia

@Tutor Schedule

Welcome, Tricia!

@Customer Support

Meet with a Live Tutor a Drop off a Paper

Wait for your turn to meet with a live tutor.

Upload your paper and get feedback from a Writing tutor.

. 1 ©  Your FYE & College Student Success
Drop off a Question :
Locker

Drop your question off here. Watch videos of your previous sessions, pick up your reviewed papers,
and review feedback on your dropped-off questions.

Click on the following picture to view a quick YouTube video on how to use NetTutor:

= l, Premium Search Q

O Robert
Welcome, Robert!

(©Tutor Schedule

(3 Customer Support

Meet with a Tutor in a Live Session

% ', Drop off Your Paper for Review

Enter the queue for 1-on-1 interactive tutoring in Economics. L Upload your paper and get feedback from a Writing tutor.

Your Economics Locker

| ‘Watch videos of your sessions, pick up your papers, or receive feedback on
‘ | | questiane. )

» o) 0:01/136

How to use NetTutor

22,161 views * Oct 26, 2018 iy 35 5 2 ~» SHARE =4 SAVE

@ Link-Systems International, Inc. SUBSCRIBE
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Meet with a Live Tutor:

Directs you to an information page where a tutor will be available soon.
Welcome to NetTutor 5] Exit

We are here to help

You will be directed to the first available tutor, usually within a few minutes. Keep this window open while you Your tutoring session will be private. When it is over, you can review the material you covered in your session by
are watting. visting your locker.

When it is your turn, you will hear a bell and you will be sent to the Whiteboard where you can collaborate with Itis difficult to estimate your exact waiting time because we believe each student deserves a full, helpful

your tutor. Be sure to turn up the volume on your computer so you can hear when it is your turn. session and their tutor's undivided attention. This will be the level of support you receive toot

While you are waiting, here are some study tips you can try
o [6XeNO)
"But what if | have to go?"

No problem. Use the Whiteboard to hash out the details of the question you wanted to ask. Then,

1 Review your lesson material by re-reading your textbook, reviewing your
leave your question for the tutors, and they will respond back to you.

class notes or presentation, or going through the example problems.
Before you get started, give your question a title and then click the button below. Doing this can help clarify something you may have missed.

Give your question a title to refer to later

30 characters remaining

If a tutor is not available you can click Drop In Tutoring Hours on the upper right
corner to see all the days and times a tutor is available for that subject.

e How do | use audio and video in a live session?
Audio and video options are available in the lobby and on the whiteboard. The tutor will
initiate the audio and video in all sessions.

e How should | prepare for an audio and video session?
Please make sure that you have your microphone/camera plugged in before joining the
session or asking the tutor to turn on audio and video.
***|f nothing happens when the tutor initiates the audio and video, the pop-up blocker

in your browser might have blocked the new tab from opening. ***
e How to Enable pop-ups or disable pop-up blocker:

e How do | disable the Pop-up blocker in FireFox?

e How do | disable the Pop-up blocker in Google Chrome?

e How do | disable the Pop-up blocker in Microsoft Edge?

e How do | disable the Pop-up blocker in Safari?
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Drop off a Paper:

Directs you through three prompts to drop off your paper. First, name your paper and
describe the assignment.

Aaa
Drop off your Paper @utor Sohecule

(@ customer Support

Basic Information

Paper Name

Give your paper a title so you can refer to it later.

100 characters remaining

Tell us about your assignment and how we can help

Describe your paper and any special instructions for the tutor.

300 characters remaining

|:| English is not my first language.

Second, tell the tutor what you need help with.

Boa
Drop off your Paper @ritor Schedle

(@ customer Support

Basic Information Format

Select two areas of feedback.

|| Topic Development |:| Sentence Structure
[ Focus/Thesis Statement [] sentence Variety
[] Organization [] Transitions & Fluency
[] Grammar & Mechanics [] Paper Format
[ ] Word Choice [] Citations & References
Citation Style Paper Type

Select the citation style of your paper. - Select the paper type.

How long should your paper be?

0 Paaes
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Third, upload your paper. Papers have a turnaround time of 48-72 hours.

o
Drop off your Paper @rutr schedle

(@ Customer Support

Basic Information Format

Drag and Drop or Upload Paper

Drop Your File Here

1

2 Choose A File

< Previous
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Drop off a Question:
Directs you through two prompts to drop off your paper. First, name your question.

Drop off a Question

If there is no live tutor available or you cannot spend time with a live tutor,
drop off your question for feedback.

After you enter a title, you will be given space to enter your question. Be sure
to share as much detail as you can about where you need help.

Give your question a title to refer to later

My |question

89 characters remaining

Second, use the white board to ask your question. Once you have finished your question,
click the “Submit” button in the lower left-hand corner.

My question

Session Tools Keypad Fsize Fsiyle Golor Hep 00:00 -1+ 7 WorldWideWhiteboard® >
|3
o
BaT
HIML

Ny HwE00/ [t
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The Locker:

Your locker stores all your NetTutor sessions. You can review your live tutoring sessions,
retrieve papers you have submitted for feedback, or gather responses to your submitted
guestion.

O ricia
Your FYE & College Student Success Locker @rutor Sehedule

@Customer Support

Q Live Tutoring Session History Paper Feedback

0 papers submitted

View videos and download PDF files of your live sessions.
0 papers returned with feedback

0 Question Feedback

0 questions submitted
0 auectione retirned with feadhack

NetTutor Schedule:

To view the live tutor schedule for NetTutor, please go to:
https://www.nettutor.com/schedule.

America/Los_Angeles

Server Sat 12:10:18 am
Selected Fri 09:10:18 pm

LIVE TUTORING SCHEDULE

ESL English and Writing FYE & College Student Success

24 hours a day, every day 24 hours a day, every day 24 hours a day, every day

Humanities Mathematics

24 hours a day, every day 24 hours a day, every day
Allied Health Anatomy & Physiology Anthropology

Biology Business Chemistry
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