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General Information
The attached report is (check one):  [X] Program Review (published every 41 year)

[[] Program Review Follow-up (submitted annually)
The report is submitted for the Academic Year (select one): 2008-09
The report contains information on the follow unit(s) (enter names of all units/programs:

' Counseling ,DSP, I}uente, Transfer Cener, Ca.reer Center, CalWorks, EOPS/CARE
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Report Abstract: |

The Counseling, DSP, Puente, Transfer Center, Career Center, CalWorks and EOPS/CARE
programs all completed program reviews for 2008-2009. A common thread was that the review
process exposed success as well as areas where we need to improve. Data collection was
probably the most significant area which needed unprovement SARS implementation and
Banner improvements should assist all departments in improving data gathermg
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Program Review & Analysis for Program: DSP

PARTI OUTCOMES

1) What are the SLO’S & SAO ‘S
for DSP?

N 4

Outcomes
Critical Thinking

Communication

Qualitative Measure(s)

TOPs Code:

Institutional Support Services 2009 Prepared by.

Faculty:

~

Quantitative Measure(s)

# of DSP applications (not
avail.)

# of students completing Ed.

Self-Awareness & Interpersonal > < Student Self-Evaluation > Limit.(814)

Skills o
Counselor Evaluation of # of students enrolling in

Personal Action & Civic Student priority reg. (814)

Responsibility
Global Awareness

Technological Awareness

_/ o

2.) Specific SCC Strategic Direction and Goal (s)
supported by this program:

PART Il Analysis:

1) Identify and explain trends in :
a. Outcome Data
b. Other Factors
2) How do trends relate to factors &
outcomes?

RP/DSP/17AUG10
M:\Program Reviews-Depts 2008-09 & 2009-10\PR_DSP.doc

# of appts. Made
w/counselors

_/

PART 1l CONCLUSIONS AND RECOMMENDATIONS

1) What are the major accomplishments of the
program during the past four years? MOU
with Mental Health, MOU with Workability I,
tram service, DSP club, new curriculum,
revitalized Advisory Group.

2) Based on the analysis are there any changes
needed to meet program goals or improve
program effectiveness? Rewrite curriculum for
job direct certificates, basic skills and transfer.
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