
Outcomes Assessment

Satisfactory Academic Progress (SAP)

Online Quiz /Survey once a year. Students response meets 80% of SAP quiz.

Assessment Strategy Success Criteria

First assessed on

Fall 2012Outcome Description

Students will learn and understand the Qualitative and Quantative 
requirements to meet Satisfactory Academic Progress (SAP) standards and 
maintain financial aid eligibility by completing a mandatory online workshop.

Last Assessed On

Fall 2012

Assessment Date Assessment Results Next Steps

February 2012 Survey reflects some students having difficulty with clarity of 
financial aid informaiton.

Fall 2012 Developed FA-TV and counselling tool will likely help with this. Monitor next survey 
results to check for improvement.

Links to ILOs

IIB - Computation

IID - Problem Solving

IVA - Self Management & Self Awareness

Links to Strategic Outcomes

1.1 Student Learning Environment

2.5 Effective Enrollment Management

All outcomes in Financial Aid



Financial Aid Overview

Online survey once a year. 75% will indicate they have a good understanding of the financial aid resources 
available.

Assessment Strategy Success Criteria

First assessed on

Spring 2013Outcome Description

Prospective students and current students will understand the types, 
sources and amounts of financial aid available; the applications required and 
deadline dates.

Last Assessed On

Fall 2014

Assessment Date Assessment Results Next Steps

The Financial Aid Counseling Tool was developed to help students understand 
the complexity of Title IV and what is required to maintain Satisfactory Progress. 
Students feedback has been positive in regards to SAP Counseling tool. Several 
positive responses have been received.

Fall 2014

Areas of concern have been discussed with FA staffSpring 2013 Implementation of improved process for 2013/2014 academic year

Links to ILOs

IID - Analysis

IVA - Self Management & Self Awareness

Links to Strategic Outcomes

1.1 Student Learning Environment

2.5 Effective Enrollment Management

All outcomes in Financial Aid



Responsible Borrowing

Entrance and Exit mandatory quiz. Annual reductions in default rate.

Assessment Strategy Success Criteria

First assessed on

Spring 2012Outcome Description

Students will increase their understanding of responsible borrowing 
practices by utilizing the tools and resources available through the financial 
aid website.

Last Assessed On

Spring 2012

Assessment Date Assessment Results Next Steps

Default rate was reduced from last notification from DOE , May 2012;.  
Chancellor's Office excused SCC from doing extra measures to limits levels.

Spring 2012 Monitor FA-TV for Loan Counseling and up-dates.

Links to ILOs

IIC - Research

IID - Problem Solving

IVA - Self Management & Self Awareness

Links to Strategic Outcomes

1.1 Student Learning Environment

4.2 Maximize Institutional Effectiveness

All outcomes in Financial Aid


