
Financial Aid and Student 
Refund check-Run



Check-Run Calendar



Bankmobile and paper check
Students receiving financial aid is advised to enroll to Bankmobile.

Students who are not receiving any financial aid assistance or did not sign up a FAFSA 
application will receive a paper check as a form of refund.
 Student must have a current mailing address
 Paper checks are mailed out every Friday and students are expected to receive the check in 5-7 business 

days.



Student Refund
Refunds are processed at the end of the census date of the new term and will be issued within 5-7 business 
days. If you accidentally made a double payment or wish to be refunded, send an email to the cashier office 
at CashierOffice@solano.edu with your SCC ID and current mailing address and your refund will be processed as 
soon as possible, usually within a week.

Student refunds are processed in the form of a paper check mailed to the students address on file.



Payment for R2T4-Rescinded Aid
Students who are returning their award must reach out to the Financial Aid office.

The rescinded aid must be recorded back to the student’s account before a student can pay for 
the R2T4, otherwise, a refund will be automatically applied on the student’s account.



Payment
o Online through your MySolano account.
o Email completed & signed Credit Card Authorization form with 

picture ID to CashierOffice@solano.edu.
o Pay in person.
o Once the balance due is paid, the system will automatically 

remove any finance related Holds from the student account. If 
the hold is not removed within 24 hours, please 
email CashierOffice@solano.edu for assistance.




