Now that Federal Loans have been disbursed to you
Here are tips to help you keep track and pay for your loan:

Know the Who, and How much?

* Who is your Loan Servicer?
* How much are your total loans?
* How much of each loan have you borrowed?
* How much is your monthly payment, if any?

Keep your contact information up to date with your school J




What is a loan servicer?

Loan servicer is a company that Department of Education assigns to you to handle
the billing and other services on your federal student loan on their behalf, at no
cost to you.

‘ https://studentaid.gov/manage-loans/repayment/servicers
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https://studentaid.gov/manage-loans/repayment/servicers

Who is your loan servicer?

Two ways to find out which loan servicer is assigned you:

First Option: Log on to Student’s Aid Dashboard

1. Log on to your account’s dashboard: https://studentaid.gov/fsa-id/sign in/landing?redirectTo=%2F

2. Once you log in, look for ke
My Loan Servicers towards the
bottom right of the screen.
Underneath is your loan servicer.

My Ald  view Detsts » Upcoming Payments

Pary on Servicer Websie [

3. For payments, look for Upcoming
Payments and click on “Pay on
Servicer Website.”

My Loan Servicers
Wiew Servicer Datails >

DEFT OF ED/MOHELA

Second Option:

Call Federal Student Aid Information Center (FSAIC) at 1-800-433-3243
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https://studentaid.gov/fsa-id/sign-in/landing?redirectTo=%2F

When to update information

if you’re stillin school

If your loan was disbursed in a past school year, contact your loan
servicer when you:

Drop below half-time enrollment

©Stop going to school /
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Withdraw

Graduate Qmﬁ'ﬂ
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When to update information with your loan servicer

if you’re no longerin school

Need help making your loan payment

Change your name, address, or phone number

/

Inquiries about your bill
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Questions about your student loan
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Loan Servicers

Loan Servicer

FedLoan Servicing (PHEAA)

Great Lakes Educational Loan Services, Inc.

Contact

1-800-699-2908

1-800-236-4300

Edfinancial
MOHELA
Aidvantage

Nelnet
OSLA Servicing
ECSI

Default Resolution Group

1-855-337-6884
1-888-866-4352
1-800-722-1300
1-888-486-4722
1-866-264-9762
1-866-313-3797

1-800-621-3115 (TTY: 1-877-825-9923 for
the deaf or hard of hearing)
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https://myfedloan.org/
tel:1-800-699-2908
https://www.mygreatlakes.org/
tel:1-800-236-4300
https://edfinancial.com/
tel:1-855-337-6884
https://www.mohela.com/
tel:1-888-866-4352
https://aidvantage.com/
tel:1-800-722-1300
https://www.nelnet.com/
tel:1-888-486-4722
https://public.osla.org/
tel:1-866-264-9762
https://efpls.ed.gov/
tel:1-866-313-3797
https://myeddebt.ed.gov/
tel:1-800-621-3115
tel:1-877-825-9923

IMPORTANT UPDATES ABOUT

LOAN FORGIVENESS &
THE PAYMENT PAUSE

5 Loan Forgiveness is currently on hold and has
> the potential to be overturned, do you have a
" plan for repayment?

Pending litigation outcomes, student loan
payments may start as early as April or as late
as August, are you ready?

ECMC SOLUTIONS IS HERE TO HELP

We've partnered with ECMC Solutions to help you create a plan for
repayment and address your questions/concerns regarding federal
student loans at no cost to you. '-

877-331-3262 | www.ecmcsolutions.org 4
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