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▪ Clear requests:
– Referral of students and tutors
– Language in syllabi
– Tours during first week
– Instructor OH 
– Extra credit 

▪ Multiple, timely reminders



Fall 2020:

▪ Tutoring delivered primarily* through NetTutor:
– Chancellor’s Office has issued NetTutor to CCCs gratis through 31 December 2020.  



NetTutor:

▪ Benefits:
– Integrates into Canvas
– 24/7 support for limited 

subjects; regular support 
for others

– Free to college

▪ Drawbacks:
– Impersonal
– Not employing “our own”



NetTutor: Subjects Covered (Live Tutoring)



NetTutor: Subjects Covered (1/4)



NetTutor: Subjects Covered (2/4)



NetTutor: Subjects Covered (3/4)



NetTutor: Subjects Covered (4/4)



Enabling NetTutor in Canvas:

▪ Each instructor must ensure that NetTutor is enabled for each of 
their class shells in Canvas.

▪ Let’s walk though it together!



SCC Student NetTutor User Guide: 



Possible Additions: Instructional Aides

▪ We are currently exploring 
Instructional Aides (at most 7: 2 Math, 
2 STEM, 2 English, 1 
Chem/Anatomy).  Requires Board 
Approval for early/mid Sept. start.
– If IAs are reinstated, student would need to 

register for TUTR 500 (free, no credit)

▪ Any additions will be communicated 
via website and emails.



Fall 2020 ASTC staff schedules:

▪ Gema Leon – former ASTC Director, 
current ASTC Specialist:
– Monday-Friday, 8 am- noon
– Gema.Leon@solano.edu
– (707) 864-7000, ext. 5525

▪ Lauren Taylor-Hill – ASTC Faculty 
Coordinator:
– All day, every day 
– Lauren.Taylor@solano.edu
– (707) 864-7000, ext. 5452
– (707) 410-0644 (Google Voice; text OK)


